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Fraser Valley Regional Library (FVRL) customers who are unable to handle or read print books 
because of a perceptual disability (visual or physical) are eligible to receive free access to the 
National Network for Equitable Library Service (NNELS) collection of DRM-free downloadable 
audiobooks, Braille and e-texts, as well as the FVRL DAISY disc collection. 

“Perceptual Disability” means an impairment* that prevents or inhibits a person from reading 
or hearing a literary, musical, dramatic or artistic work in its original format and includes a 
disability resulting from:

a) Severe or total impairment of sight or hearing or the inability to focus or move one’s 
eyes.
b) The inability to hold or manipulate a book.
c) An impairment relating to comprehension. 

* An impairment is defined as any loss or abnormality of psychological, physiological or 
anatomical structure or function.

Based on the above definition, as found under Chapter C-42 of the Canadian Copyright Act, I 
certify that I am a person, or caregiver of a person, with a perceptual disability. I understand that 
the library reserves the right to ask for verification from a competent authority** at any time.

** Competent authority is defined to include doctors of medicine, ophthalmologists, 
optometrists, registered nurses, registered therapists, learning assistance teachers, 
professional staff of hospitals, institutions and public agencies (e.g., social workers, 
caseworkers, counsellors). In the case of a reading disability from organic dysfunction, 
“competent authority” is defined as doctors of medicine who may consult with colleagues in 
associated disciplines. 
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